
The FCB E-Portal has been designed exclusively for FCB Providers to verify the eligibility of FCB

Members and enable providers to bill/charge FCB members based on reference-based pricing (RBP). By

billing under RBP, providers are charging and accepting approximately 20% less based on their

professional fee guide and in turn providing a benefit relief on services for members. Upon submitting

your RBP fee, an RBP Treatment Summary will be produced detailing what the FCB Member is to pay for

services rendered. Simply put, the FCB E-Portal is a program that facilitates the transaction of what the

member is to pay the provider under reference-based pricing. 

 

In the event an eligible FCB Member has an existing benefits plan, the provider may submit a claim with

the fees outlined in the RBP Treatment Summary as assignment or non-assignment to the primary plan

for reimbursement.
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